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Spectralink S series handsets or 7000 series handsets? Icon

Are
there any
MK1 IP Base
Stations on the system?

Yes

Identification guide

Is the
controller
shown in the list of
approved servers

Does
the controller have
current Software

Assurance?

iNo

The customer must purchase
Software Assurance. Software
Assurance will be backdated to

the previous expiry date.
Talk to your ICON Account
Manager.

Value Added Distribution

S series handsets will not
work.

Contact ICON for
availability of 7000
series handsets.

v

When used with an IP
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controller, S series
handsets should work with
basic functions, such as
make, receive and transfer a

7000 series handsets are
preferred if available.

call.

The infrastructure is NOT

controller and base
stations have the latest
version of firmware?
See note.

iNo

APPROVED for S series
handsets, so Spectralink
will not supportit. ICON

will provide “best
endeavors” support only.

S series handsets will
work on this system
and can be installed.

Yes

The controller and the

base stations must be

upgraded to the latest
release.

Discuss the upgrade
process with ICON
Technical before
attempting an upgrade.
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For more technical detail, see our blog post - https://www.icon-vad.co.uk/blogs/post/handset-types

NOTE: If you are unsure of the firmware version and/or
the status of the Software Assurance, talk to ICON
Technical for guidance.

A DECTserver8000 system that is converted to a digital
gateway must use RFP5 or RFP6 digital base stations.

MK1 IP Base has a
single port, rear label
shows part number
02337300

Approved Servers

IP DECTserver400, 6500 or VIP One.
DECTserver 2500 and 8000
S1000

MK2 IP Base has two
ports, rear label shows
part number 0233 7400
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